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Disclaimer


Lightworks Editing Systems Limited accepts no liability for any consequential, incidental or indirect damages (including damages for loss of business profits, business interruption, loss of business information and the like) arising from any action or inaction based on information contained in this document. Lightworks Editing Systems Limited reserves the right to vary the specifications of its products and/or to revise the documentation at any time without notice.�
Copyright


Lightworks Editing Systems Limited and its associated companies retain all ownership rights to its products hardware, computer programs and documentation. Use of the Lightworks system is governed by the licence agreement supplied with the sale contract.
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1.	Introduction





The Release Notes for recent software releases - Lightworks 4.02 & Heavyworks 2.02 - contain lists of defects known at the time of release. Since shipping this software further information has become available which users should be aware of.





Unless otherwise stated, the items below apply to both Lightworks and Heavyworks systems.





The purpose of publishing this list is to help users avoid potential problems and therefore we recommend that owners of Lightworks systems make copies of this bulletin available to all users of their systems.





A new version of software is in preparation for all products, with fixes for these and many previously listed defects.





1.1	Newly Reported Items


This section lists newly reported defects that have not been previously documented.


1.1.1	Failure of Console to Initialise


It has been reported on a small number of Lightworks systems, the console it not always correctly initialised during the Runup sequence. If this happens, a message saying “console not found” appears briefly on the Data Monitor and the Console does not function. (This does not appear to be a problem with Heavyworks systems).





WORKAROUND: Return to the DOS prompt by pressing ALT+X and then change to the LWPREV directory and run the previous version of software. As soon as the software has run up and the Lobby screen is displayed, press ALT+X to return to the DOS prompt. Change back to the LWORKS directory and then re-run Release 4.02. This procedure only needs to be repeated if the machine has been switched off since the last time the 4.02 software was run.





1.1.2	Deleting Material from a Database


The Delete material (picture and sound) from shots command on the Database Menu incorrectly causes the selected shots to be DESTROYED - i.e. the LOG files are also deleted. If you do not have a Project Backup containing these shots, it will not be possible to recover the missing LOG files.





WORKAROUNDS: Use the Database Menu commands to first Delete only picture material from shots and then Delete only sound material from shots. Another option is to convert the Database into a Gallery and use the Gallery Menu command Delete material (picture and sound) from shots.





1.1.3	Unarchiving Material


It is possible to unarchive material which is already on the system. Attempting to unarchive shots which already exist in a Project will copy the material files onto the selected material disk even if they are already present on another disk. This means that it is possible to have a duplicate set of material files on the system. This wastes hard disk space and can lead to confusion and problems when deleting material. This has been reported with Optical Disks but similar problems are likely to occur when using Exabyte tape.





WORKAROUND: Use the With Material button on the Searchcard to identify any shots which already have material on the system. These can then be manually removed from the Gallery or Database of shots selected to be Unarchived before starting the unarchive process.


� INCORPORER Word.Document.6 \s ���


1.1.4	Edits Created in Earlier Software Versions


It has been reported that there are some compatibility difficulties for Release 4.02/2.02 with edits created in earlier software versions. These problems appear to affect any edits that start with a transition, for example a fade up from black. Attempting to turn such edit Tiles created in previous releases into Viewers in Release 2.02/4.02 will cause the system to crash. The Room is then corrupted and attempting to re-enter the same room after re-booting the system will again cause a crash.





This problem does not affect edits in Projects that have been created in Release 4.02/2.02.





WORKAROUNDS: 


Either:


Create a new project in Release 4.02/2.02. Go into the Room containing the Project that was created in the previous software version. Perform a Project Backup to the Optical disk and then move all the shots and edits from this Project into the new one using the Database or Gallery Menu command Move Contents to Another Project. To carry on using any existing Permanent Galleries or Databases in the new Project you will also need to move them to the new Project. The quickest way of doing this (rather than moving them individually) is to go into the new Project and perform a Project Restore of the original Project from the Optical Disk into the current Project. This will copy all Databases, Logging Databases and Permanent Galleries to the new Project. 





You can then carry on editing in this new Project. The original Project will be empty.





Or





This method may be simpler if you only want to carry on working on just one or a small number of edits in the existing Room. Search for the edits you want to use and display these in a Gallery. Check which have dissolves at the start by clicking on the Stripview icon on the Tile, but be sure not to click on the Viewer icon otherwise the system will crash and the Room become corrupted.. For each of these Tiles, Mark and park the entire edit (all channels). Create a new Record Viewer and press Replace. If the edit has more than 2 audio channels, add the required number to the Record Viewer and press Replace again. The result will be new edits, identical to the original Tiles that will play in Release 2.02/4.02.





1.1.5	Kemrolls in 24 frame Projects


Using the Gallery Menu Command Make Kemroll in a PAL 24, NTSC 24 or NTSC DROP 24 Project can lead to some slight errors in the Kemroll. These can be seen as the source and record timecodes getting offset by a frame at the head of some shots in the Kemroll.





WORKAROUND: Use the Project card to change the Project TV standard to PAL, NTSC or NTSC DROP before making the Kemrolls. Switch the Project Standard back to PAL 24, NTSC 24 or NTSC DROP 24 before doing any editing and the Kemrolls will then be accurate.





1.1.6	GRAPHT and G2 Test Programs


The GRAPHT and G2 Graphics/Compression test programs in the GRAPHT directory won't run if you have the latest Compression Card(s). This board has a new chip on it which cannot be initialised by the test programs in the GRAPHT directory, causing the test to crash in initialisation.





WORKAROUND: Copy the file called OLGA02.ALM from the LWORKS or HWORKS directory into the GRAPHT directory.


NOTE: This is ONLY necessary for running the test programs.











2.	Additional Information





2.1	Installation Problems


Due to a duplication fault with some of the version 4.02 release disks, some people have experienced problems when trying to install the software. If you have had difficulty or have been unable to install release 4.02 then please return ALL FIVE disks to us and we will replace them.





2.4	Using KILLPROJ


KILLPROJ is an utility available at the MS-DOS prompt that can be used to destroy Projects on the system. Since the release of version 4.0 this utility has been updated to make it more flexible. 





KILLPROJ will destroy all the edits, logs and material, Galleries, Databases, Sync Groups, racks and Rooms in the chosen Project from the system. It is not necessary to have a skeleton password to use KILLPROJ, and this means any user of the system can use it. Also KILLPROJ does not require the Project password to be entered (if there is one). So having a Project password set will only prevent access to that Project via a Door in the Lobby, it will not protect it from being destroyed using KILLPROJ.





It is important to understand what the various options mean when using KILLPROJ to destroy a Project to prevent the unintentional or unexpected happening. There follows step by step instructions on using KILLPROJ:





1. At the C:LWORKS> prompt on the Data Monitor, type KILLPROJ and press Enter.


A warning screen is displayed asking you to confirm you want to destroy a Project. Press Y to proceed. 





2. The main options screen is displayed. Use the Keyboard arrow keys to highlight the command Choose Project and press Enter.





A list of the Projects on the system is displayed, including its creation date, the number of records it contains, and its Project Cookie. 





4. Highlight the Project to be destroyed. It is not possible to select more than one Project at a time.





5. Press Enter. This will return you to the options screen.





6. Set the other options by highlighting YES or NO using the left and right arrow keys. The options are:





Check if material used in other projects - the default is YES and this will ensure that no material that is used by a Project other than the one selected will be deleted.





Check for shared projects: If a shared storage system or Digistation is being used, then some Project information will be present on the material drives themselves. Set this command to YES to check if these files are present on the system.





Highlight the Do it command and press Enter.





A final warning is displayed. Type OK to confirm the deletion.





The selected Project is then completely removed from the system, including any Doors in the Lobby. It the check if material used in other Projects command is set to YES, then any material used in both the selected Project and any other Project on the system will not be deleted. 





To leave the KILLPROJ Program at any time, press the ESC key.








2.5	Effect of Changes to Undo Feature


Starting with HW2.0 / LW4.0, improvements were made to the way the Undo feature operates, to ensure that Stripview edits and Console edits were treated equally. A side-effect of this is that is no longer possible to use Shift+Unmark to open a cut after using Undo. This makes sense when you think that by pressing Undo you have gone back to the previous version of the edit - which has no information about future trims that may be made to it.


�
3.  Customer Support Contacts





The Lightworks Telephone Helpline service is available 24 hours a day, 7 days a week. Please be ready to give the serial number of the Lightworks product you are working on when you call.








08.00 - 20.00 (UK Time):	London (Mon-Fri):	(+44) 171 - 636 4000	


				London (Sat-Sun):	(+44) 1426 946 072 (Pager)





20.00 - 08.00 (UK Time):	Los Angeles (Mon-Sun): (+1) 213 - 465 2002








For non-urgent queries, you can also contact Lightworks Customer Support in London or Los Angeles by fax or e-mail. Please note that new addresses are available for customers with Internet and CompuServe access.








London Office:





Ariel House, 74A Charlotte Street, London, W1P 1LR.


Phone: 		(+44) 171 636 4000


Fax:		(+44) 171 462 6312


Internet: 		support@lwks.tek.com  (MIME-compliant attachments supported)


CompuServe: 	CCMAIL:Support at Lightworks (Max. message size 2MB)








Los Angeles Office:





6762 Lexington Avenue, Hollywood, Los Angeles, CA90038.


Phone:		(+1) 213 465 2002


Fax: 		(+1) 213 463 1209


Internet:		LASupport@tek.com


CompuServe:	102262,1326








For a list of Lightworks Distributors covering other areas of the world, please contact Lightworks Customer Support at one of the above offices.
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