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ISSUE: dedicated MetaSan server is down reassign an other

Concerned platforms:
any Windows

Vernouillet, 31.07.2011

Issue : Tiger MetaSan dedicated server is down, because it was configured as
exclusive, no other members can not become Metadata server.

To change that here is the steps to follow.

1. Go to the machine that you want to be the new master and open the metaSAN UI.

2. Go to SAN management tab.

3. Click on Advanced button.

4. Click on Master priorities button and set the machine you are working on to High priority. This
machine will be your new dedicated master.

5. After that you have to connect the volumes so go to SAN management tab again.

6. Click on VVolumes button.

7. Select the new master in the members section, select the volume and click Promote button. This will
makes the selected machine master of the selected volume. If you want to make this machine master to all
volume, you will have to select the volumes one by one and click Promote button for each volume.

8. After that you may have to manually connect them by clicking Connect button in the same dialog
window.

to gather the activation keys of all working machines. To do that on each machine run the following
command in the Windows Command Prompt:

msanutil /rp

Thank you Georgi

Pls. send us your feel back.
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