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ISSUE: can’t run Lightworks without audio subsystem

Concerned platforms:
LIGHTWORKS, LIGHTWORKS TURBO
HEAVYWORKS, HEAVYWORKS TURBO

VIP4500
Vernouillet, 09.01.2006

ISSUE & SITUATION:

You are about to release your work and the Lightworks application refuse to start,
DEBUG monitor displays an AUDIO SUBSYSTEM ERROR like: Can 't initialize XACT
or Audio DSP or ProSound not present or an message of this kind.

This means that your external Audio Processing is either disconnected or dammaged. To
be abe to start your Lightworks application and make a backup of the project, move
material to an other system, render your EDL or film cutting list, here is a way to FORCE
your application and ignor the AUDIO ISSUE.

Attention: this does not mean that you solved your problem, and the application will be
affected by the hardware status.

SOLLUTION:
Find your file: CONFIG.DAT. Located in c:/LWORKS or c:\HEAVYWORKS...

Add at the end and before : “} confi g”:

audi o. daenon. enabl ed 1

cel _cache_size 2000000

#uH##H##HAA# | ngl ore Prosound det ecti on #####HH##HHRHHH
dont _splat _on _xact _init _error 1

} config

Restart the application.

Do not forget to remove this line soon your hardware is back in business.

PIs. send us your feel back.
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