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ISSUE: CRASH A PROJECT OPENING  
 
Concerned platforms: 

TOUCH  W2K 
 
Vernouillet,  29.10.2004 
 
 
Symptoms: 
 
Concerned Project room or rooms are causing application crash. Machine room is not 
accessible. 
  
FIRST 

Identify the Project name; it is a name starting with Pxxxxxxx.  (PprojectId) 
 
SECOND 

Look for the (PprojectId) in C:\LWPROJ\ go in C:\LWPROJ\(PprojectId)\ and locate a ED5 file 
having the same projectId plus an “E” ahead and terminated by an extension “.ED5” example: 
Project PO0O01JH located in C:\LWPROJ\PO0O01JH. Related file EO0O01JH.ED5 

 
 
THIRD 

ACTION:  
- Rename this file.  
- Restart the application; enter in your corrupted project.  
 
This file will be regenerated by the application and your room is back to life. 

 
Reasons 
 
 For some reason this file becomes empty or corrupted, it contains project prefs. 
 

  
Warning & comments 

 
Make a backup and if you are not sure of what you are doing, just don’t do it. 
 

 
Pls. send us your feel back. 
Rev.0 – David 29.10.2004 
 


